TERMS & CONDITIONS
1. PEC Limited, (a Govt. of India Enterprise under  Department of Commerce, Ministry of Commerce & Industry),  having its registered office at “Hansalaya”, 15-Barakhamba Road, New Delhi – 110001,  invites bids from the reputed eligible Travel Agents fulfilling criteria laid down at Para No. 2 below. 
2.
The Travel Agent should fulfill the following eligibility criteria :

(1) Should be a Member of IATA,
(2) Having Annual business of more than Rs. 10 crores from travel business; and
(3) Have not been debarred, disqualified or blacklisted by any Govt. agency.

3. General Conditions:

a. Should have infrastructure to arrange visas, passports, booking/re-scheduling of air-tickets for foreign visits  and air-tickets and train-tickets for domestic visits.

b. Should have arrangement to collect and deliver Passports and other relevant documents from PEC Office for arranging Visas.

c. Should have arrangement to provide package/regular programme/schemes of airlines for domestic as well as foreign travels.

d. Should have arrangement to provide  visa/passport forms and any other document as may be required for travel purpose.
e. Must provide a List of important clients being serviced at present.
4. PEC shall make the payment by A/C Payee Cheque on submission of monthly bills.   However, in those cases where ticket has been cancelled, PEC shall withhold payment of the bill, until the credit of refund for the cancelled ticket is made by the Travel Agent.

5.
Tenders should be submitted in two separate sealed envelopes – marked ‘A’ and ‘B’.  Envelop ‘A’ should be superscribed “Credentials” outside the envelope containing details  as required in Para (2) above – pointwise.  Envelope ‘B’ should be superscribed “Discounts/Incentives” outside the envelope and will contain the exact discounts/incentives offered on the basic price of air ticket – both for domestic and foreign travel and on other services offered, including free & paid, by the Travel Agent in the Excel Sheet attached.
6.
Initially only Envelope marked ‘A’ superscribing “Credentials” will be opened.  Tenders which fulfill the eligibility criteria as detailed in Para No.2 above will only be considered for opening the Envelope ‘B’ superscribing “Discounts/Incentives”. 
7.
The last date for submission of tender/bid is 25th April, 2011 (upto 3.00 PM).  The tender shall be opened at 3.15 PM on the same day in the presence of bidders or their authorized representatives(having authority letters) who wish to be present.
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8.
SUBMISSION OF BIDS: 

The offer complete in all respects addressed to The Chief Marketing Manager(Protocol & Travel),  PEC Limited, Hansalaya, 15 Barakhamba Road, New Delhi –110 001, India should be submitted in sealed envelope latest by 1500 hrs. IST on 25th April, 2011  at the above address.

9.
Incomplete or deficient Bids, or Bids  received late will be summarily  rejected by PEC and its decision in this matter will be final
10.
PEC reserves the right to appoint separate agent(s) for international and domestic tickets or more than one travel agent for both the sectors.  PEC also reserves the right to vary terms and conditions depending on evaluation of bids.  Decision of Management of PEC shall be final and binding.  PEC reserves the right to reject any or all the bids without assigning any reason thereof.

11.
The List of documents to be attached by the bidders:


In Envelop marked ‘A’

(i) Proof of membership with IATA

(ii) Balance Sheet confirming Annual Turnover of more than Rs.10 crores from travel business.

(iii) An Affidavit declaring that the Travel Agent has not been debarred, disqualified or blacklisted by any Govt. Agency(as per specimen given below)

(iv) A list of Important clients being serviced at present.
In Envelop marked ‘B’


Discounts/Incentives in the format attached herewith.

CHIEF MARKETING MANAGER
(PROTOCOL & TRAVEL)

PEC LTD., HANSALAYA,

15, BARAKHAMBA ROAD,

NEW DELHI – 110001
AFFIDAVIT
(To be attested by a Notary)
We,_____________(Name of Travel Agency), a Company registered under the Company’s Act/Proprietership Firm/Proprieter,  having registered office at______________ hereby solemnly declare and affirm as under:

1. That we, ________________ (Name of Travel Agency) have not been debarred, disqualified or blacklisted by any Govt. Agency from the date of its inception.
DEPONENT
VERIFICATION
Verified that the above statement of mine is true and correct to the best of my knowledge and belief and nothing has been concealed therein at all.

Place: 








DEPONENT 
